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Connected” at
NPSC 2002 at
the Rosen
Centre Hotel in
Orlando.

Below: A group
discussion at
the NPSC 2002
Trade Show.
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Tritronics

click here

WWW.tritronicsinc.com
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NPSC 2002 Convention Report

LEARNNG IN ORLANDO

.9

Walt Herrin of Hitachi
presents his Keynote speech.

Association Awards
Everett Pershing Memorial Award:
Fay Wood, SatisFusion Inc.
Outstanding Associate President
Award:

Fred Paradis CSM (ETG-
Massachusetts)
Outstanding Committee Chairman
Award:

Wayne Markman
Outstanding NESDA Officer:
Mike McCray CSM
PARTners in Excellence Award:
Tritronics, Inc.

Person of the Year:

Kim Wagner CSM
M.L. Finneburgh Sr. Award of
Excellence:

Jimmy Teeters CET/CSM
NESDA President’'s Award:
NESDA Staff
Carolyn Blakely

Top 10 Certification
Administrators

For the many volunteers who administer
certification exams, ISCET recognizes those
who proctored the most tests during the
calendar year prior to the convention.

C.W. Villademoros — 641 exams
Troy West — 371 exams
Parviz Shams — 337 exams
Robert Gonzales — 130 exams
David Skeen — 130 exams
Carl McDonald — 128 exams
Robert Wendler — 103 exams
George Brownyard — 92 exams
Hassell Craft — 80 exams
Carl Miller — 76 exams
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John Eubanks CET, NESDA President, keeps cool at
the trade show with a fan from Ness Electronics Inc.

Under the theme of “Get Connected,”
nearly 650 participants attended the 2002
National Professional Service Convention
in Orlando, Florida. A variety of
educational and leisure activities made the
four day convention worthwhile for those
who attended. NESDA and ISCET’s
annual convention and trade show washeld
at the Rosen Centre Hotel from July 31 to
August 3rd.

The Trade Show showcased two days
of exhibits with 38 exhibitors occupying
59 booth spaces. Many people walked
away with valuable information, as well
asdoor prizes presented at the Trade Show
and various mesal events.

The Service Information Symposium
(SIS) meetings offered servicers a chance
to speak with representativesfrom different
companies about comments and concerns.
23 manufacturers and service providers
participated this year.

First-time attendees to NPSC 2002
were welcomed during morning “First-
Timer” meetings. The purpose of these
meetings was to show newcomers how to

make the most of their time at the
convention, and to show them appreciation
for attending.

The 2002 Convention Guidebook
featured advertisements, convention
information, and maps of the hotel.
NESDA and ISCET produced this year's
guidebook at the office and both
associationshopeyouliked it. (Along with
the new clear foldersthat werefeatured this
year.)

Itisnot possibletolist al of thetraining
and eventsthat occured in alimited space.
For thoseindividual swho wish to seewhat
this year’'s convention had to offer, please
refer to the Schedule of Events printed in
the June 2002 edition of ProService
Magazine.

If you enjoyed yourself this year or
simply missed the convention, make plans
to attend NPSC 2003, scheduled for July
16-19 at John Ascuaga’s Nugget Hotel and
Casino in Sparks (Reno) Nevada. A special
“early bird” registration is provided with
this mailing for those who would like to
save the most money on convention rates.

Photo contributors: Wayne Markman, Mack Blakely,
Sheila Fredrickson, and Stephanie Peistrup
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Toshiba National
Service Division

click here

www.tacpservice.toshiba.com/tacp

PTS Electronics

click here

WWW.ptscorp.com



http://www.tacpservice.toshiba.com/tacp
http://www.ptscorp.com

NESDA And ISCET Officers 2002-2003

Officer elections are held each year at
NPSC for NESDA and ISCET.

The current slate of officersfor 2002/2003
follows:

NESDA OFFICERS

President: John Eubanks

Vice-President: Brian Gibson CET
Secretary: Don Cressin CET

Treasurer: Fred Paradis CSM

Immediate Past President: Mike Webber
CsM

Region 1 Director: Fred Paradis CSM
Region 2 Director: Richard Mildenberger
CET

Region 3 Director: Don Cressin CET
Region 4 Director: Douglas Freeman
Region 5 Director: George Weiss CSM
Region 6 Director: Bill Sims CSM
Region 7 Director: Clancy Harms
Region 8 Director: Leo Cloutier CSM
Advisory Board Member: Fay Wood,
SatisFusion

Advisory Board Member: Chris Fabian,
Toshiba

Advisory Board Member: Kim Wagner
CSM, Tritronics

Asapproved by avote of the membership,
Regions 9 and 10 have merged with
existing regions.

The areas formerly in Region 10 (Alaska,
Idaho, Oregon, Washington) merged
with the areas formerly in Region 9
(Cdlifornia, Hawaii, Nevada, Australia,
New Caledonia) to make a NEW Region
8, which now includes both. Leo
Cloutier isnow the Director for thisregion.

Region 7 (Arkansas, lowa, Kansas,
Missouri, Nebraska) has merged with the
areas that formerly made up Region 8
(Arizona, Colorado, Montana, New
Mexico, South Dakota, Utah, Wyoming)
to make a NEW Region 7, which now
includes all these areas. Clancy Harmsis
till the Director for Region 7.

NESDA STANDING COMMITTEES
Past Presidents: Mike Webber CSM
(Chair)

Awards: Past Presidents

Bylaws Internal Development: Billy
Williams EHF (Chair), Brian Gibson CET,
Kim Wagner CSM

Information Technology: Del Whiteman
CET/CSM (Chair), Chuck Biddinger
Endorsements: Richard Mildenberger
CET (Chair)

Industry Relations: Bob Masa (Chair),
Lane Norman, Wayne Markman, Vic
Gerry, George Weiss CSM

Legislative: Don Cressin CET (Chair),
George Brownyard
Membership/Marketing: Fay Wood
(Chair), Bill Sims CSM

Professional Service Management: Randy
Whitehead CSM (Chair)

State/Local Representatives. Pat Viscardi
(Chair)

Special Committees:

Certified Service Center: Vic Gerry
(Chair)

Diversification: Fred ParadisCSM (Chair)
National Electronics Industry Hall of
Fame: Dorothy Cicchetti (President)

ISCET OFFICERS

President: George Brownyard CET

Vice President: Jim Fellows CET/CSM
Secretary: C.W. Villademoros Ph.D./CET
Treasurer: Del Whiteman CET/CSM
Immediate Past President: Larry Steckler
CET/EHF

ISCET Director at Large: Dan Mundy
CET/CSM

ISCET Director at Large: Ernie Curtis
CET

ISCET Director at Large: David Bates
CET

ISCET Director at Large: Oscar Romero
CET

ISCET Committee Chairs will be
announced at a later date.
Congratulations, and welcome, to al new
officers.
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2002 NPSC Sponsors

Meal Sponsors:
(In Order of Event)
ServiceBench
Pioneer
Sharp
Panasonic
Thomson Multimedia, Inc.
LG-Zenith
Toshiba
Sony
Philips
Hitachi
Samsung
NESDA/3M

Coffee Break Sponsor:
PTS Electronics

Trade Show Food Table

Sponsors:
Mitsubishi Digital Electronics
America, Inc.
Equant

Fred Paradis CSM (left)
receives the Outstanding

Associate President Award

from Brian Gibson.

Carolyn Blakely receives her
NESDA President’s Award
from John Eubanks CET.
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2002 Trade Show
Participants

B&D Enterprises
Certified Service Center
Computer & Monitor
Maintenance Inc.
Concord EFS
Consumer Electronics Association
Cumberland Electronics
Custom Data Associates
Electronic Servicing &
Technology Magazine
Equant
Federal Warranty Service
Corporation
Fox International Ltd., Inc.
Herman/Panson Electronics
Howard Electronic Instruments, Inc.
International Society of Certified
Electronics Technicians
KeyPrestige, Inc.
LG-Zenith Electronics Service
MCM Electronics
Mitsubishi Digital Electronics
America, Inc.

National Electronics Service
Dealers Association
NEW Customer Service Company
Ness Electronics Inc.
Pacific Coast Parts
Panasonic Services Company
PA.T.x.

Philips Consumer Electronics
PTS Electronics
Samsung Electronics America, Inc.
Sencore, Inc.
ServiceBench
Service Electronics, Inc. “SEI”
Service Net Solutions
Sony Service Company
Thomson Multimedia Inc.
Toshiba America Consumer
Products Inc.
Tritronics, Inc.

VAC Service Corp.
Vance Baldwin Electronics, Inc.
Warrantech Consumer Product
Services

Cary Citro of B&D
Enterprises shares a smile
at his trade show booth.
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Changes to NESDA Bylaws

You may recall that your last member
mailing contained a list of some Bylaws
revisions that were to be voted on by the
full membership at the NESDA Annual
Meeting. The meeting was held during
NPSC, and all bylaws revisions passed as
written.

Here is a summary of the approved
changes:

REVISIONS REGARDING
PAYMENT OF DUES
1) Members who fail to pay their dues
within thirty days from the due date shall
be notified and, if payment is not received
within the next ten days, the membership
will be terminated without further notice.

2) Any membership terminated for failure
to pay dues as prescribed shall be
automatically reinstated upon payment of
theduesin arrears, plusaminimum of three
months' dues in advance. Payment may
be by cash, check, money order, or
approved credit card.

Comment: Please note that although not
specifically mentioned, a member’s
NESDAnet subscription will be affected
if dues are not received within the length
of time allowed by the Bylaws. Since
NESDA et requires acurrent membership
in NESDA, any member removed from
NESDA for non-payment will be
unsubscribed from NESDAet.

REVISION REGARDING

ASSOCIATE ELIGIBILITY
3) NESDA encourages cooperative
alliances with other associations in order
to further the aims of NESDA, disseminate
information, create a unity of purpose in
the industry, and encourage
professionalism among al members.
Any local, state or regional group with
sufficient numbers of members who are
activemembersin NESDA may apply and,
if approved by the Board, be classified an
Associate. The requirement is five
members for local associations, and ten
members for state and regional groups.
Each A ssociate must maintain the required
minimum of NESDA members to avoid
automatic cancellation.

REVISION REGARDING OFFICIAL
PROXY REPRESENTATION

4) At NESDA membership meetings, a

NESDA member who is the designated

representative of the Associate may, with

signed official proxy or an official letter
from the Associate, cast the vote for
NESDA membersin that organization who
have not provided a statement that they
desire to cast their vote, (or who have not
provided avalid proxy to another member.)

REVISIONS REGARDING NUMBER
OF REGIONSAND DIRECTORS
5) For the purpose of administration and
the development of Associate
organizations, the membership shall be
divided into eight geographic regions. The
composition of the regions shall be as
designed by the Board and approved by

the active membership while in session.

Comment: As noted in a previous
announcement to NESDAet, Regions 9
and 10 have merged with existing regions.
The areas formerly in Region 10 (Alaska,
Idaho, Oregon, Washington) merged with
theareasformerly in Region 9 (California,
Hawaii, Nevada, Australia, New
Caledonia) to make a NEW Region 8,
which now includes both. Leo Cloutier is
now the Director for this region.

Region 7 (Arkansas, lowa, Kansas,
Missouri, Nebraska) has merged with the
areas that formerly made up Region 8
(Arizona, Colorado, Montana, New
Mexico, South Dakota, Utah, Wyoming)
to make a NEW Region 7, which now
includes all these areas. Clancy Harmsis
till the Director for Region 7.

6) The regional directors shall serve as
members of the Board. Each shall lend
counsel to NESDA members, officers, and
Associate's representatives within hisher
region in the promotion of the programs
of NESDA and the Associate. ...

7) The regional directors, each elected by
the voting NESDA members within their
region only, to serve two-year terms
according to Article IX, Section 2, B, or
the unexpired year of a vacated two-year
term.

8) One person from any of three industry
segments — manufacturing, independent
distribution, and service support/third-
party administration — to serve for one
year each as non-voting industry advisors
to the Board of Directors.

Comment: Current advisory members are
Fay Wood, SatisFusion; Kim Wagner,
Tritronics; and Chris Fabian, Toshiba
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Excerpts From

NESDAnet Regarding
NPSC 2002

“Just got back from NPSC. To all of
those who weren't there, plan to bein
Reno next year to:

1. Get up to date on technical training.
2. Get valuable management training.
3. Get to know your leaders and how
NESDA works firsthand.

4. Let the leadership and other
members get to know Y OU.

5. Get memories of aface, apersona
story, or a new friend to take back
home with you.” — Daniel Champion
CET/CSM/CA

“It is possible for someone to think
they know what NESDA isabout from
interaction with NESDAnet. And in
turn, | for one am astonished at how
wrong my mental picture is of
NESDAnet’ ers when | meet a
particular person in person.” — Sam
Sieben CET/CSM

“1 believethefirst timers meetings are
agood idea.” — Jeff Dougherty

“The manufacturers paid a high price
for our food. We need to
thank them.” — Chuck Biddinger

“1, for one, am grateful that these busi-
nesses provided the meals that they
did. If you have never had any experi-
ence personally making arrangments
of this type | will tell you-it is not
cheap. Even at the $250 registration
level thisis a bargin. The registration
fees did not come close to paying the
cost of this convention.” —Wayne
Vanaman

“Although | am on a“see food” diet (|
see food, | eat it!) [hence my
large size ;-) ] when | go to a conven-
tion, my focus is not on the food-
it's on the meetings and catching up
with friends.” — Philip M. Jones CET
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Mack Blakely, NESDA/ISCET

Executive Director dances on-
stage as a part of the magic show

at the Philips meal event.

Attendees prepare to sing a song
in the Warrantech-sponsored
FESA Hospitality Room.

Dave Melwid of PTS Electronics
speaks with an interested party at
the PTS trade show booth.

David Velasquez of
Mitsubishi answers
questions at the
trade show.

Service Information
Symposium Participants

Federal Warranty
GE Customer Care
Hitachi Home Electronics

JVC Service & Engineering Co.

Kenwood

Key Prestige

LG-Zenith

Mitsubishi Consumer Electronics
N.E.W.

Panasonic Services Company
Philips Consumer Electronics
Pioneer Electronics Service
Samsung Electronics America
Sanyo/Fisher Service
SatisFusion/ecHUB
ServiceBench
Sharp Electronics Corp.
Sony Service Company
Thomson Consumer Electronics
Toshiba America Consumer Prod.
VAC Service Corp.
Warrantech

NESDAnet Awards

The NESDA Awards Committee, chaired by
Mike Webber CSM, presented the following
awards for outstanding support of, and
participation in, NESDAnet. The award
winners were selected at NPSC.

Dan Mundy CET/CSM
Techline Indy (Thomson
Multimedia Inc.)

Dave Wreski CET
Techline Toshiba
Alvie Rodgers CET (Hitachi
Home Electronics)
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These individuals passed exams at the National
Professional Service Convention 2002 in Orlando,
Florida:

Passed the CSM Exam:
Bill Barnett CSM
Isabel Kaskabas CSM
Sam Sieben CSM
Mercedes Crum CSM
Robin Colyer CSM
Sheryl Meehan CSM
Justin Mays CSM

The family of Isabel Kaskabas
M‘;f(’:‘;’a ’;’2'13 ’:a;kglg‘\j CfT a”dd Passed the Associate CET Exam and the
their tests atu the convanfc?nS S;? Journeyman Consumer Exam:
August 3, 2002. Pan Kaskabas CET
Richard Reid CET
Congratulations to all

of our new CSM'’s Passed the Associate CET Exam:
and CET’s! Dana Frisbee

ac

CERTIFIED
SERVICE
CENTER

Certified Service Center
click here

www.certifiedservicecenter.org
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Electronic Industry Hall of Fame

National Electronics Industry
Hall of Fame Re-Organized

The Electronics Industry Hall of Fame
was originaly established in 1969 under
the auspices of NESDA. Its original
purpose was to honor those individuals
who have made outstanding contributions
to the electronics industry, or served as
inspiring examples for others to follow.
TheHall of Fameis organized into several
divisions: Scientists, Inventors &
Engineers; Business & Industry;
Communications; Association Executives;
Industry Association Members; and
Outstanding Individualswho do not clearly
fit any of the other groups. New divisions
can be formed, as needed, by the
instruction of the board of directors.

After being nurtured by NESDA for 14
years, the Hall of Fame was established as
an independent, non-profit corporation in
Texasin 1983. Fiveliving membersof the
Hall of Fame served as the original board
of directors. Thesewere: O. W. Donald (Ft.
Smith, AR); Morris L. Finneburgh, Sr.
(Cleveland, OH); Enos Rice (Seattle, WA);
C. J. Rucker (Ft. Worth, TX); and Jules
Steinberg (Chicago, IL).

The Hall of Fame then moved, and was
established as a non-profit organizationin
the State of New York, maintained by Larry
Steckler CET/EHF. About two years ago,
Larry asked that NESDA take the Hall of
Fame again so that it could continue to
grow. NESDA President John Eubanks
CET supported this effort, and as a result,
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Present for the

- Top to Bottom:
Frank Grabiec

EHF George
Bluze EHF, Bob
Villont EHF, Don

EHF.

the Hall of Fame was again incorporated
in the State of Texas shortly before NPSC.

The first Annual Meeting of the Elec-
tronics Industry Hall of Fame was held
during NPSC 2002. In attendance at this
first meeting were Dorothy Cicchetti EHF,
George Bluze EHF, Frank Grabiec EHF,
Billy Williams EHF, and Bob Villont EHF,
and Don Winchel EHF. Current NESDA
President John Eubanks also attended the
meeting to welcome the members, and
spoke briefly on his vision for the group
and its activities.

Dorothy Cicchetti EHF was €elected
President, and Bob Villont was asked to
serve as Secretary. Elected as Directors
were George Bluze EHF, Billy Williams
EHF, DonWinchel EHF, and Frank Grabiec
EHF.

Expect to hear some exciting future an-
nouncementsfrom this group asthey move
toward re-establishing the Hall of Fame
Awards on an annual basis.

first HOF meeting;
From Left to Right

EHF, Billy Williams

Winchel EHF, and
Dorothy Cicchetti

Upcoming Events:

COMDEX 2002
September 10-12, 2002
Atlanta, GA
www.key3media.com

NESA (Nebraska Electronic
Service Assaciation) Fall
Convention

September 20-21, 2002

Omaha, NE

Toshiba will provide computer
training on the 20th and also
computer classes the following day.
Contact: Myron Sahs at 402-291-
7100, or e-mail
NESACORNER@aol.com

CEA Industry Forum and Fall
Conference

October 13-16, 2002

San Francisco, CA

WWW.Ce.org

2003 International CES
January 9-12, 2003
LasVegas, NV
www.ce.org

National Professional Service
Convention (NPSC) 2003
July 16-19, 2003

Reno, NV

www.nesda.com

If you would like your event listed
in this section, please contact
Sephanie Peistrup at
stephanie@nesda.com or 817/
921-9061 ext. 13.

Are you a member of both NESDA and ISCET?
Are you receiving two ProService magazines?
Let us know and we’ll fix the problem.

This helps NESDA/ISCET offices and membership.

Call: 817-921-9661 ext. 16 or ext. 19
Fax: 817.921.3741
Email: judi@nesda.com
OR patricia@iscet.org

PS-9



Industry Angels: 2002-2003

The Warrantech team with their
Industry Angel Award.

Melissa Smith of Service Net
Solutions with Fay Wood, John
Eubanks, and Service Net's
Industry Angel Award.

John Eubanks and Fay Wood
presenting Industry Angel
Award to NEW Customer

Service Company.
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The following partner companies sponsor the Industry
Angels program, a program dedicated to expanding
NESDA membership and the goals of the NESDA
organization. NESDA thanks you all!
(Information is correct as of August 12, 2002. Any new
commitments will be noted in forthcoming publications.)

The following companies have recommited to sponsor
the Industry Angel program in 2002-2003:

Toshiba America Consumer Products
SatisFusion, Inc.

Mitsubishi Digital Electronics America, Inc.
Samsung Electronics America Inc.
Tritronics Inc.

Kenwood U.S.A. Corp.

Hitachi America, Ltd./Home Electronics Division
LG-Zenith Service
Sony Electronics Inc.

JVC Company of America
Sharp Electronics Corp.

B&D Enterprises
Sencore
Panasonic
N.E.W.

Service Net
ecHUB
ServiceBench
WACA
AON
Warrantech Consumer Product Services
Philips Consumer Electronics

For more information on sponsoring NESDA
memberships through the Industry Angels Program,
please contact Fay Wood, CEO of SatisFusion, Inc. and
Chairperson of NESDA’s Marketing Committee, at e-mail
fay@satisfusion.com or 562/290-1376.
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Ken Goins of Philips Consumer Electronics listens to Fay Wood'’s announcement that Philips
has committed to be “Industry Angels”.

Do you want to be the rightful owner of an Industry Angel Award,
and help NESDA and the Industry in the process? Contact Fay
Wood at fay@satisfusion.com or call 562/290-1376.
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The Xobon
FOCUS

C.W. Villademoros explores the need and potential for Electronic Technicians,
in the first article of a series.

by C.W. Millademoros
PhD/CET, ISCET
Secretary

When Mack asked
me to come up with an
article that might be of
use to our membership
| recalled aquote by Abraham Lincoln, “It
is better to keep ones' mouth shut and be
thought afool than open it, and remove al
doubt.” Then | figured the only way I'm
going to find out what people are thinking
is by letting them know what | think, and
hope they don’t think me afool. There are
so many items of interest that we should
share with each other. So many that Mack
could have asked me to write a book. In-
stead I’ ve decided to write several articles
relating to our needs and our industry that
| believe we should share with each other.
My first objective will be to set a stage for
discussion of our industry focus, and then
expand it from there. One of the most
alarming phenomenathat we are experienc-
ing today is the decline in the interest of
Electronics. The emphasis of many of our
learning institutions has moved to so-called
computer technology.

About six months ago a young man ap-
proached me and thanked mefor one of the
bits of information | liketo add to my class
when I'm teaching. | always like to tie the
subject matter to industry and show the stu-
dents the opportunities that are out there
for them. The young man informed methat
he originally felt he had been midled, and
had not been taught the curriculum he as-
sumed he was going to receive. It seems
no one had bothered to tell him or hisclass
mates why these topics were so important.
After listening to him for awhile | learned
that he had originally signed up for a com-
puter course. Due to a scheduling conflict
he ended up in an Electronics course of
study instead.

Aswe all know, Electronics programs
do not focus on the particulars of computer
technology. They cover in great detail the
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necessary material to allow an Electronics
technician to become extremely proficient
in the Computer Technology world. More
specifically, electronicsfocuses onthetech-
nical side of the computer, hardware and
utility software with great emphasis on the
electronics of a computer.

Asit turnsout the student’s primary con-
cern was that he thought he would be get-
ting more training in computer technol ogy.

“For several years
there seems to
have been some
kind of quixotic
affair associated
with the computer.
Like it was some
kind of device that
was going to save
the world.”

After several months herealized the advan-
tages of having a more rounded education.
He is now quite satisfied, and very well
compensated in his new job, that his final
decision was the right one.

Thereisno wonder why it is significant
that thereis such an interest in a career as-
sociated with computer technology. Aswe
look around it is obvious that computers
are the technology in vogue. But let’s take
another look. In my house, which is prob-
ably typical to most households, there's
ONE COMPUTER, TWO VCR's, TWO
DVD RECORDERS, TWO DVD PLAY-
ERS, SEVEN PORTABLE PHONES, SIX
ANALOG TELEVISIONS, ONE HD-TV,
TWO DIGITAL CAMARAS, and TWO
CAMCORDERS. That'salot of consumer

products compared to the one computer.
And, | believe that fact is indicative as to
which areaof electronicsis most dominant.
So the notion that if you don’t get quali-
fied in the computer field you're not going
to be successful as a technician very well
may fall under the heading of myth.

In perspective; | have two nieces, bril-
liant young ladies. Both with Masters de-
grees in Computer Science. Until about
three years ago they were riding high writ-
ing softwarefor avery successful company.
Then their company merged with larger
company. As it happens, severa program-
mers, my nieces included, were
“downsized”. After months of looking for
apositionin other software companiesthey
could find no openings for programmers.
As it turns out one decided having babies
is more fun than working, and the other
went into marketing. So whilethe computer
industry has its high points, it also has it
shortcomings. While computers are becom-
ing more prevalent as time goes by, the
necessity for some of the disciplineswithin
that industry seems to be waning.

For several years there seems to have
been some kind of quixotic affair associ-
ated with the computer. Like it was some
kind of device that was going to save the
world. The fact is— lessthan 1 percent of
the earth’s population has ever used a per-
sonal computer much less networked. So
there's still a pretty large market potential
out there. But, the redlity is this: Comput-
ersare really nothing more than a commu-
nicationsdevice. In the consumer world the
heart of the computer, the microprocessors,
play an all important roll.

A few years back | had a friend whose
son was training for a new job in “Com-
puters’. | asked him; “What discipline of
computer technology?’ He said; “Oh you
know, Dbase, Word-processing, spread-
sheets, stuff likethat.” | didn’t havethe heart
totell him that hewas being trained to be a
secretary. Not that there's anything wrong
with secretaries. Some of my best friends
are secretaries. (Pun Intended) | believewe
call them office managers, or executive as-
sistants now, but that's another whole ar-
ticlein itself. The paint is, he thought that
being capable of using a computer some-
how made him acomputer guru. That'slike
calling yourself an automotive mechanic if
you can drive a car.

Taking alook back into recent history
may reveal why everybody seemsto believe
that a career in computer technology is of
much importance. In the late eighties and
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early nineties the Internet, as we know it
today, began taking shape. In its infancy
the Internet was a ow and cumbersome
creature compared to today’s features. My
first log-on in 1985 was at blistering baud
rate of 300; | would have gonefor the 1200
baud rate, but at a price of $6.00 an hour |
could hardly afford the expense. My com-
puter sped along at unbelievable clock
speed of about 25KHz. It was during this
period the spin began its rounds. People
were beginning to take notice of this new
technology. Apple, IBM, Commaodore,
Atari, Sinclair, and a few others were the
machines of choice. Since that time, com-
panies have come and gone. And, technol-
ogy has made the computer acommon tool
in many parts of the industrialized world.
“Everybody hasto have one.” Or do they?

The computer industry has changed con-
siderably over the past few years. Informa
tion available through the Thomas Regis-
ter indicates there has been a decline from
over 2750 to about 1470 manufacturers of
computers, and computer related materials
inthe U.S. in the last five years. It is sus-
pected that this is primarily due to merg-
ing and demand. Mgjor manufacturers of
PC’s have declined from over fifty to less
than twenty in the same amount of time.
Many software companies have fallen by
the wayside. Does all this mean that com-
puters are on their way out? No. It smply
means that the technology is moving very
fast. And, if you don’t keep up you're go-
ing to get left behind. The survivors will
reap the harvest of the seeds planted be-
fore them.

Currently the computer industry is fo-
cused on two primary markets, service/
businessand consumer. Anyonewith alittle
foresight can see that the consumer indus-
try is extremely lucrative as compared to
the business community. Even more inter-
esting is the fact that Communications is
having an even a larger expansion in the
electronics industry, and that is where we
are going to find the technician in the near
future, in the consumer and communica-
tions industry. Moreover, with the advent
of 9-11, the security and surveillance in-
dustry is starting to show signs of potential
growth in the consumer industry.

In my next installment | expect to
discuss the opportunities available in the
several areas of endeavor for the Electronic
Technician.
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NPSC 2002 Is Over, So Where
Do We Go From Here?

by Mack Blakely,
NESDA/ISCET
Executive Director

| would like to per-
sonally thank the
NESDA staff for their
hard work before and
during NPSC 2002. | hope dl will agree
that we have a renewed atmosphere of
teamwork with the entire NESDA/ISCET
staff. | would aso like to thank the mem-
bersof FE.S.A. who manned and kept their
hospitality room open many late hoursdur-
ing the convention, and Warrantech who
funded it and manned the room as well.
NPSC 2002 was well attended by
almost 650 people and from all reports
was a resounding success, so what do we

Chris Fabian of Toshiba Ameri-
ca Consumer Products, Inc. At
the NPSC registration desk.

do now? Well, we begin the planning of
NPSC 2003 to be held in Reno, NV July
16-19™, 2003. We will also negotiate with
hotels from across the country to secure a
sitefor NPSC 2004 and makethe necessary
plans for the Winter Meetings in
conjunction with the CES show in Las
Vegas in early January 2003. With the
momentum gained in daily attendance at
this year's convention and the expected
membership increase, we should have an
even better attended convention in Reno
with new and exciting events and training
opportunities you do not want to miss.
We would like to again thank our
Industry Angels participants, Toshiba
AmericaConsumer Products, SatisFusion,
Inc., Mitsubishi Digital Electronics
America, Inc., Samsung Electronics

America Inc., Tritronics Inc., Kenwood
U.S.A. Corp., Hitachi America, Ltd./Home
Electronics Division, LG-Zenith Service,
Sony Electronics Inc., JVC Company of
America, Sharp Electronics Corp., B&D
Enterprises, Sencore, Panasonic, N.E.W.,
Service Net, ecHUB, ServiceBench,
WACA, AON, Warrantech Consumer
Product Services, and Fay Wood in
particular (who has done most of the work
on this program) for re-committing for the
coming year. We would like to especially
thank Chris Fabian of Toshiba for
committing to sign up al Toshiba ASC's
as NESDA members by 2004.

Many of thisyear's attendees pre-regis-
tered for next year beforethey left Orlando.
You may take advantage of the next best
price for NPSC 2003 registration by regis-
tering online at NESDA.com or complet-
ing the enclosed registration form and mail-
ing it in before the end of January 2003.

Wewill be developing a3-year, a5-year,
and a 10-year business plan for NESDA/
ISCET during the next several months to
be presented to both boards at the January
Winter Meetings. Thiswill be quiteachal-
lenge and we will be working with both
boards to complete this task. We are also
looking into the possibility of beginning a
new training initiative for our members, a
NESDA School of Service Management,
with atentative date of late March or early
April 2003.

If you haven’t had the opportunity to
visit www.iscet.org, pleasetakealook. The
online store is up and running with a com-
pletely new look and feel. We plan acom-
plete upgrade to the NESDA websitein the
coming months using the same technol ogy.
Thisproject will take many monthsto com-
plete so please bear with us as we work to
achieve these new member benefits. We
also plan for the future many enhanced
database lookup capabilities to include
technical tips and maybe a model number
lookup for schematic availability and down-
load links.

We hope you have enjoyed the revived
ProService Magazine in print and on the
Web. We will continue to publish this ev-
ery other month and improve on its con-
tent as we proceed.
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2002 NESDA Convention Board Reports

The NESDA Board presented their reports in August at the Rosen Centre Hotel in

Orlando, Florida, during NPSC 2002.

Let me begin by
wel coming each of you
to NPSC 2002 and
thank you for all your
contributing efforts to
make this an
outstanding event for
our association. | want to welcome Chris
Fabian of Toshiba for accepting the
challenge to serve with us and express our
appreciation for this commitment. We
appreciate the contributions he has already
so generously provided and look forward
to hisimput to compliment al our efforts.
| also want to welcome Kim Wagner and
Fay Wood once again for continuing to
serve with us. Their participation in the
past year hastruly made ahuge difference.

In the past year the challenges we faced
together were even greater than we may
have imagined prior to assuming these
responsibilities. Even so, we have come a
long way towards restoring financial
stability to our association. It had not been
easy, hor aone man job, although one man
has bore most of this burden and has done
an outstanding job. That man is our
Executive Director Mack Blakely. We are
fortunate to have his skill committed to
these tasks we face, but even more so to
the dedication he bringswith them. Thank
you Mack on behalf of this entire
associ ation.

Our website was reviewed, relocated
and revamped, and now presents a more
professional and functional appearance
with ample additional space to expand this
association’s internet home. Our printed
communication abilities were also ex-
panded with the return of our own
ProService Magazine. Thisyear's conven-
tion guide was completed entirely in house
by a dedicated staff, representing yet an-
other task that previously required exter-
nal efforts from volunteers. We now have
the opportunity to pursue new advertisers
for al of these active publications to con-
tinue to enhance future revenue growth.
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NESDA President’s Report

It would be remiss of me to fail to rec-
ognize the achievements of our Marketing
and Membership committees. Thisis an-
other area of superior performance turned
in by Fay Wood and all those who worked
with her and all of our industry partners to
render such impressive results through the
Industry Angels program. Thank you Fay
and each of you that made such a resound-
ing success.

We continue efforts for increased coop-
eration with all other segments of our ser-
vice industry and its members by actively
working to advance the Certified Service
Center program. Itisnow availabletothose
who wish to participate in an industry up-
grade. We are also active with the Service
Industry Council to establish a“ Quality of
Support” program that will provide the
means to measure actual support provided
to servicers by manufacturers and third
party warranty providers without any ad-
ditional expense or incurring disfavor on
the part of an individual to make this deter-
mination. This new QOS program is the
result of combined mutual efforts sched-
uled to be available for use by early 2003.

Perhaps a more significant change that
has occurred over this past year is the new
attitude projected by our entire NESDA
staff whenever they are contacted or re-
guested to assist. It is truely remarkable,
contagious and deeply appreciated cheer-
ful attitude recognized by all that have re-
cently called upon them for assistance or
help.

We have legally established the NESDA
Electronic Industry Hall of Fame as previ-
ously requested of this board by Larry
Steckler. All incorporation paperswith the
appropriate fees have been filed and ac-
cepted in the state of Texas. | previously
appointed members to this committee us-
ing three standards for selection. 1. A
present Hall of Fame member. 2. A dem-
onstrated ability to work well with others.
3. An existing record of participation and
attending meetings. | selected Dorothy

Cicchetti and Billy Williams to lead this
association’s efforts and conduct the first
meeting. They have my total support in
meeting every challenge to make this a
worthy endeavor for al those so honored.
In the space of time since our last board
meeting | have attended the FESA-Jack-
sonville annual picnic, Virginia's Mid-At-
lantic Conference in Virginia Beach, and
the Midwest Conference in Peoria. | have
vigorously promoted NESDA and NPSC
at every opportunity. In addition, | have
contributed articles to the June NESDA
ProService Magazine, July Ohio Speaker
and published thelatest edition of Florida's
Watts Current newsletter. | have met with
my state senator and will continue to meet
with others on NESDA's behalf as these
opportunities present themselves.

Finally, let me thank every member
along with each of you for giving me this
opportunity to serve as President of our
association.

Respectfully Submitted,
John Eubanks CET
NESDA President

fesa@fdn.com

Editor’s Note: Not all of the Board Re-
ports are printed in this publication due to
space restrictions.  For example, region
reports were also given. If you would like
more information on a particular region,
contact the representative for your region.
Representatives are listed on page 5 and
contact information isincluded with thein-
sert to this month’s ProService Magazine.

Thanks to all of those
who supported NPSC

2002. You made the
convention a great
success!
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NESDA Marketing and Membership Committee Reports

» Continuing to drive the Marketing Plan
forward and as planned to ensure contin-
ued program success and ongoing and cre-
ative recruiting efforts.

 Continuing to promote the Industry An-
gel Program, which created 108 new mem-
bers as an ongoing Marketing/Membership
Program. Preparing for NPSC where we
will distribute the Angel Awards/Trophies
and provide ongoing recognition through-
out the convention. Continued the promo-
tion and solicitation of additional new and
renewal sponsorships. As planned ongoing
thanks and recognition has been taking
place on the Website, in e-mails, on phone
calls, in correspondence, and at various
meetings and conferences. Wewill continue
to work with other Committee L eadersand
Board Members to position our messaging
consistently to all targeted audiences
(manufacturers, parts distributors, TPA's,
insurance companies, software developers

and processors, €tc.).

* Promoting positive relationships from all
related industry sectorsto prepare for their
ongoing support in recruiting new mem-
bers, program and benefits awareness for
NESDA.

* Actively pursued NPSC exhibitors while
workingwith NESDA E.D., Staff and Presi-
dent ongoing to develop eye catching and
thought provoking e-mails and ticklers to
promoteinterest for attendance by all. Goal
was to ensure a successful well-attended
show.

* Actively pursued prizes and awards from
various manufacturers and others in sup-
port of NPSC and to continue the positive
momentum of NESDA within the Indus-

try.

 Supported various requests for input,
ideas, suggestions, copy and influence on
various things like the website, mailings,
e-mails, industry issues, etc.

* Coordinating efforts to ensure NESDA's
positive voice and influence with other In-
dustry Associations and Legidative bodies
like CEA, AHAM, PMA, NARDA, BEAR
and others.

» Maintaining ongoing discussions and
teamwork efforts with our President, the
Board, Committee Chairs and other
NESDA members and supporters.

Specia Notes:

We welcome Chris Fabian of Toshiba
to the NESDA Advisory Board as his
support of NESDA continues to make
adifference.

We continue to appreciate the fine job
Mack and the NESDA Staff are doing.
They have been most helpful to the
Marketing and Membership Commit-
teeswith their expertise, efforts, team-
work and support.

We have had great success considering
these tough economic times and that is
largely because of the dedication and
teamwork of so many! Thank you!!!

Regards,

Fay Wood — Advisory Board

Chair — Marketing Committee
Co-Chair — Membership Committee

Brian Gibson CET
NESDA Vice President
Co-Chair — Membership Committee

This past year has
been very interesting
for ISCET. ISCET
| = continues to be the

1 leader in technician

i certification, but the

emphasis has been

l changing along with

the industry.

ISCET’s roots were in consumer elec-
tronics, but now that field represents less
than 30% of our testing. Except for
Mexico, consumer electronics as a profes-
sion has been decreasing rapidly.

We continue to movein the direction that
representsthe needs of theindustry. Within
the last year ISCET has been contacted by
several large manufacturers, to use the
ISCET examsfor screening and evaluation
of employees. INTEL has added three
Certification Administrators to their staff.
We expect othersto do the same, in the near
future.
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ISCET President’s Report

TheVA now recognizesthe ISCET tests,
and will reimburse those veterans taking
the test, for the cost of the exam. A press
release was issued recently to the industry.

ISCET isnow evaluating anew “online”
testing program that should prove to be a
major improvement over the present sys-
tem. This new, highly secure system will
be presented to the board this week. This
program is being developed by the same
people that developed our very popular
Associate Level study exam on floppy.

A probable spinoff from this program
will be online training.

Mexico continuesto move forward with
the certification program. They recently
had a change in command, as there is now
anew Director Genera. Heisfrom adif-
ferent field and is going through alearning
period. | got to meet with him in Mexico
City a few weeks ago. He states that he
will continue the program initiated by the
previous Director General. They will be

testing more instructors in late August in
Mexico City and San Luis Potosi.

His predecessor had intended to attend
this years convention, but the new
Director’s budget would not alow for it at
thistime. That and new restrictions placed
on internationa travel since 9/11, means
that we will not have any government offi-
cias attending this year.

The Cal-Mex-Net program, of which
ISCET and NESDA are partners in the
grant, ismoving forward. During the meet-
ingsin Mexico City, afew more businesses
and government officials were added, and
will be attending the Bi-National confer-
ence to be held in Tijuana in November.
U.S. attendeeswill meet in San Diego, and
will be bussed across the border for the
conference.

Respectfully Submitted,

George W. Brownyard CET
ISCET President
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Credibility

Feel free to mail letters to the editor of this publication. Letters should be
directed to Stephanie Peistrup at stephanie@nesda.com or via snail mail.

Letter to the Editor
by John S. Hanson CET IL-181

Larry Menaugh, RCA’s National Ser-
vice Manager in 1973, sent a memo to al
field personnel, suggesting they take the
CET test and get certified. George
Sopocko, in Chicago, administered my test.

Along theway in my corporate career, |
made a point of aguiring credentials. At
Sony, my FCC First Class Phone License
wasimportant. My ham licensedidn’t hurt.

As time moves on, credentials are
notched up. Remember when ahigh school
diplomameant something? Then it wasan
associate degree, and a bachelors. Today,
employers look for a masters.

Back in 1980, we were doing service-
ability meetings with the manufacturers.
Dick Wilson, at Zenith, and Walt Seymour
attheE.l.A., started it all. | waspleased to

read Sam Sieben’s report on his trip to
Hitachi’splant. Early on, weknew thiswas
the way to forge aliances between manu-
facturing and customer service.

A few years ago, | had the pleasure of
meeting Wayne Markman at the ESDA
Conferencein Bloomington, Illinois. | was
introduced by George Weiss and we dis-
cussed the future of service. At thetime, |
mentioned the erosion of business oppor-
tunities that were rightfully ours. All low
voltage wiring and equipment installations
were the origina province of technicians.
This included antenna systems, video dis-
tribution, computer, and security system
wiring. Union electricians saw an oppor-
tunity to expand their business, and began
including electronics in their journeyman
training. The result is that they have all
but captured this lucrative business.

The bright spot is home theater. New

technology and new formats have the cus-
tomer coming back to buy. Thistime, it's
big ticket sales. The salling dealer and con-
tract technicians install the system and in-
struct the customer.

What happens when the customer
moves? Who installsit? It is best to have
a reliable customer information source.
Why not promote our website and list al
CET's by zip code? Customers would be
assured they were dealing with
knowlegeable and reliable people. Those
provided otherwise, could easily bedel eted.

More people rely on the Internet for in-
formation. Consider the effort apublic ser-
vice. It's awin-win situation that begins
and ends with credibility.

Dear Editor:

Yes! We accept letters to the
editor. NESDA retains all
publishing rights and may edit your
letter for content and clarity. E-mail
your comments to:
stephanie@nesda.com or write to
NESDA, RE: Letter to the Editor,
3608 Pershing Ave.,

Fort Worth, TX 76107.

Consumer Electronics Assn.
Uniform Repair Codes

click here

www.CE.org

PS -16

ProService Magazine August 2002


http://www.CE.org

ISCET Continues To
Move Forward

ISCET President George Brownyard discusses ISCET'’s journey into online
testing and the increasing need for Certification Administrators.

by George W.
Brownyard CET,
ISCET President

During this last
year, | have received
numerous e-mails, and
phone callsfrom many of you, offering sug-
gestions, advise, criticisms, and support. |
read and respond to every one | can. It's
the input from you that makes this Asso-
ciation responsiveto the ever changing field
of electronics. Most of the things that your
Board have done, hasbeen adirect response
to you. Keep it up. It's your Association!

You're all aware that the new Online
Shopping systemisup and running, and I’'m
proud to report that it is off to a far better
start than we had anticipated. As you may

be aware, not only can you buy test and
study related products, you can also renew
your membership online as well.

Another big response to your needs
occurred at this year's convention, where
ISCET began a move into online test de-
livery. This new, highly secure system, will
allow the test applicant to apply for the
exam , make an appointment with a Certi-
fication Administrator, and pay the fees
online. On the test day, the CA will be able
to download the exam, administer it, and
have it graded online also. The applicant
will aso havethe choice of taking the exam
online or in a printed format.

Thisnew system will also makeit easier
to deliver examsworldwide. Thiswill solve
some of the major logistics problems in
delivering, collecting fees and grading ex-

ams in foreign countries.

Eventually ALL of theexamsthat ISCET
offers will be available on this system, a-
though a paper version will still be avail-
able.

This system is being developed in re-
sponse to a growing need from large com-
panies needing to do testing and screening
of applicants and employees in house, and
have resultsimmediately. It will also make
it easier for existing CA'sto offer abroader
choice to the applicant, and to be able to
provide applicants with immediate test re-
sults. This has been long overdue.

So, now , again we are looking for your
help. To meet the expected increased de-
mand, we are looking to increase our Cer-
tification Administrator (CA) base. If any-
oneisinterested in becoming a CA contact
ISCET direct or fill out the application en-
closed with this mailing. Our dedicated
Certification Administratorsarewhat set us
apart from our competition. We owe them
our very existence.

| look forward to hearing more from you
in the coming year.

Advertisers: Does ProService Magazine reach your target market?
Would you like to advertise with us? Why not request more

information?

Contact: ProService Magazine, Attn: Advertising, 3608 Pershing Avenue, Fort
Worth, TX 76107 or call 817/921-9061 ext. 13 for more information.

ProService Magazine —
2002 Editions

ADVERTISING RATES
Size Rate
Full Page $250
1/2- page 125
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For the first time ever, the
NESDA staff received the
NESDA President’s Award,
presented by President
John Eubanks CET.
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Toshiba Training — Tech Support — Customer Solutions

The following items are reprinted with permission from the June 2002 Toshiba Focus newsletter. We thank Toshiba
for sharing this information, and urge other manufacturers to contact stephanie@nesda.com
to share similar information with our members.

Training:

Options, Options, Options

The Option codes, OPT1 and OPT2,
determine the feature set of the unit. Does
the set have one-tuner or two- tuner PIP?
Is it a TheaterView™ or Cinema Series™
set? These and several other things all
depend on the data contained in the Option
code registers. The OPT1 and OPT2
registers can be found in different areas of
memory, depending on the production year
of the unit. Units built before 2000 held
the information in Design Mode.
Beginning with the 2000 production year,
the registers can be found in the Service
Mode.

Finding the registers requires scrolling
through each address contained in
accessible memory until you arrive at the
correct location. This can take alittletime
and there is the risk of inadvertently
changing the data contained in another
register. Also, each Option address has to
be checked individualy.

Beginning in 2001, however, the Option
codes can be checked using the self-
diagnostic feature of Toshiba units.
Entering Service Mode and pressing the
“9” key ontheremote activatesthisfeature.
The last line of the displayed information
indicates the data values contained in the
OPT 1 and OPT 2 registers. At a glance,
you can tell if the Option codes are set
correctly.

Thecorrect datafor the Optionsregisters
can be found in the appropriate Service
Manual. In some instances, updates to the
listed data have been published in theform
of Technica Bulletins. Such information
can be found on the Toshiba Service
website,
http://www.tacpservice.toshiba.com/tacp/.

Dear Editor:

Yes! We accept letters to the editor.
NESDA retains all publishing rights
and may edit your letter for content
and clarity. E-mail your comments to:
stephanie@nesda.com or write to
NESDA, RE: Letter to the Editor,
3608 Pershing Ave.,
Fort Worth, TX 76107.
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Tech Support:

Toshiba television sets have a feature in the service mode called the self-diagnostic
function. This feature can be used to troubleshoot many problems in the set without the
use of test equipment. It can be accessed by pressing the number nine key on the
remote transmitter while in any one of the adjustment registers of the service mode.

1. NO. 23******

This displays the part number of the microprocessor used in the set.

2. POWER 000

This line displays the total number of times the set has gone into protective shutdown.
Thisis very useful in diagnosing intermittent shutdown problems. Holding recall on the
remote and pressing channel down on the TV while in the service mode will reset this
number.

3. BUSLINE OK

This line displays the condition of the serial data busin the set. “NG” indicates a
shorted condition on either the serial clock or data lines.

4. BUSCONT OK

This line displays the results of a data bus poll done by the main microprocessor. Each
device connected to the data bus is addressed and commanded to respond. If any device
does not respond, “NG” is displayed along with the location number of the device. If this
bus continuity test displays“ OK” then the serial busisworking and all devices connected
to it are communicating properly.

5. BLOCK MAIN SUB

Thisline displays the results of async signal test at the output of the video switcher chip,
QVOL. “Main” represents sync signal for the main picture. “Sub” represents sync signal
for the PIP picture. The PIP must be turned on for the

sub test. If main or sub is green, then signal is present. If main or sub is red,

then no signal is present. Note: On direct view models the Block line will be slightly
different. On those sets main sync signal will be represented by QV01 and Sub sync
signal will be represented by QVO01S. The Block line will also display the mode that the
setisin, UV for tuner mode, V1 and V2 for external video modes. There are three additional
lines in the self-diagnostic function on 2001 and later projection models:

6. SET ID 01

This line displays the identification code of the set.

7. EEP VER 02

This line displays the version of software used in the main EEPROM.

8. OPT1 05 OPT2A5

This line displays the hexadecimal values of the option registers. These option values
cannot be changed while displaying the self-diagnostic function. They can only be changed
while in the adjustment menu of the service mode.

Customer Solutions:

Trying to keep a customer calm is more difficult than ever before. Keeping ourselves
cam when dealing with angry customers is even more difficult. Here are some tips that
we follow when dealing with irate customers. Please feel free to pass these on to anyone
in your organization that deal with your customers.

Breathe deeply and slowly. While the customer is sounding off to you, listen to what is
being said but allow yourself to breathe slowly and deeply to keep your own feelings
from flaring up.

Focus on the facts. Concentrate on the problem that needs solving, not on the customer’s
angry tone, angry words, and manners.

Empathize with the angry customer. Put yourself in the customer’s shoes. Perhaps
you'd be just as angry if the same problem occurred to you. When you think of the
inconvenience and trouble the customer has experienced, it is easier to forgive and forget
the tone they are using.

Predeter mine not to get angry. Decide in advance that you won't let anyone especially
angry customers deprive you of your good mood.

“Kill” them with kindness. Angry customers want to upset you. Respond in a manner
that is just the opposite of what the customer might expect.

Don’t take it personally. The best way to keep from getting upset is to remember that
the customer is angry at his/her situation, not at you personally. Don't take anything he/

she says to heart. Focus on helping solve the problem instead.
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The National Electronics Service

Dealers Association has partnered
with Concord EFS National Bank, the

Brought to you by:

«\0“““"50"'%‘.
nation’s leader in electronic payment Yoy
processing. Concord is the “ONE w

B >
STOP SHOP” for credit/debit card Py
ALERS M
processing including  Visa,
MasterCard, American Express, In conjunction with:

Discover, Diner’s Club, and private

label cards. Concord has been the {EF)M
technological leader in such
industries as supermarket, retail,

petroleum, convenience store, and

the healthcare industry.
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The National Electronics Service Dealers Association formed the business alliance with Concord to bring our
members an exceptional credit/debit card program with reduced rates and fees along with a revenue stream
back to the association. Concord’s primary service goal is at the member level as each member will have a
dedicated account manager to meet your payment processing needs.

Keep in mind that the National Electronics Service Dealers Association is your partner for financial success. We
have other benefits to save you money. Start by calling our account representative, Jim Lebedoff, today to learn
how you can increase your bottom line.

Start by Calling Your i Lobedos
Account Representative Cellular 1(407) 620-5442 or
And Increase YOUF Voice-mail 1(800) 235-1794 ext. 16572
Boﬁ.om Llne http://www.concordefs.com/



Vance Baldwin Electronics
click here

www.vancebaldwin.com
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